
www.goodmedicinemassage.com

Office Policies
Although it is rare to have to exercise the rules and regulations, there are a few. This helps to keep 
the relationship between therapist and client as professional and therapeutic as possible.
 

Cancellation
If you should need to cancel or reschedule your appointment, a 48 hours notice is preferred. A 24 
hour notice is required in order to avoid a $40 cancellation fee. Payment is due before your next 
appointment.

*** A NO-CALL, NO-SHOW WILL BE CHARGED THE FULL AMOUNT OF THE SESSION. 
PAYMENT WILL BE DUE BEFORE YOUR NEXT SESSION. ***
 

Tardiness
Appointment times are as scheduled and cannot be extended beyond the stated time to accommodate 
late arrivals. Please be on time to your appointment.
 

Sickness
Massage is not appropriate care for infectious or contagious illness. Please cancel your appointment 
as soon as you are aware of any infectious or contagious condition. If it is within the 24-hour notice 
period, the cancellation fee may be waived.

*** PLEASE UNDERSTAND THIS POLICY IS IMPLEMENTED TO HELP COVER THE COST 
OF ANY OTHER PAYING CLIENTS THAT MAY HAVE BEEN TURNED AWAY WHEN AN 
APPOINTMENT HAD BEEN HELD FOR YOU. ***

Your signature below signifies acceptance of these policies.

Client Name (printed) 	

Date 	

Signature 	


